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CUSTOM CONTACT
CENTER SOFTWARE
SOLUTIONS

Practical Telephony Technology for Growing Teams.
Helping businesses improve communication,

streamline daily workflows, and support better

Contact Center performance.

https://kingasterisk.ph
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I nlll I"Od U C'l'iO n Years of Contact Center
14+

Technology Expertise

KingAsterisk Philippines helps businesses build
dependable Contact Center communication systems
that fit the way their teams actually work. From dialing Projects Successfully
solutions and CRM integration to customized VICldial 2,I3o+ Delivered

and Asterisk development.

We work with businesses that need practical solutions Contact Centers
for managing high call volumes, improving agent 1500+ Supporfed

workflows, and keeping their communication processes
organized. Our team combines technical experience
with a hands-on approach.

7 5+ Countries Served

Globally

https://kingasterisk.ph
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Our Services and Solutions

Contact Center Software Solution IVR Solution

Custom VICldial Solution Voice Broadcasting

CRM Dialer Cluster Dialer Setup

Asterisk Development Browser Based Mobile Dialer
PBX Solution VolP Development

Multi-Language Dialer Solution Custom CRM Development

Avatar Dialer Custom Product Development

https://kingasterisk.ph



Contact Center
Software Solution

Keep your Contact Center operations organized with
software designed around your team'’s daily workflow.
From agent activities fo campaign management, the
right setup can make communication easier to manage
and performance easier to track.

e Flexible workflow configuration

e Agent activity management

e Campaign and lead management

e Performance tracking and reporting

e Scalable solutions for growing teams
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Types of Contact Center Dialer Software

Choose the dialing method that best fits your campaign, lead quality, and agent workflow.

Preview dialer

Power Dialer Predictive Dialer

Gives agents time to

Places the next call as review cusfomer Uses campaign activity
soon as an agent information before starting and agent availability to
Auto Dialer becomes available, each call, making it useful manage the dialing pace Progressive Dialer
helping maintain a steady when conversations require and help agents spend
Automatically places calls calling pace throughout preparation. more time handling Balances calling speed
from the available contact the campaign. connected calls. with agent availability

by placing calls based
on the current agent
workload and campaign
activity.

list, helping agents spend

less time manually dialing

and more time speaking
with customers.

https://kingasterisk.ph
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Custom VICldial Solution

Make VICldial work around your business instead of
changing your workflow to tit the platform. We customize
features, screens, reports, and functions to create a
more practical experience for administrators and agents.

aunas

e Custom admin panel changes

e Agent interface customization

e Campaign-specitic contiguration

e Customized reports and worktlows

e Feature enhancement and integration
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CRM Dialer

Bring customer information and dialing activities closer
together with a CRM Dialer built around your sales
process. Agents can work with relevant customer details
while managing their calling activities from a more
organized workflow.

e CRM and dialer integration

e Lead information access
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e Call activity tracking
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o Agent workflow improvements

e Custom field and data mapping
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Asterisk Development

Build communication features around your specific
business requirements with customized Asterisk
development. We develop and contigure solutions that

support your workflows, calling requirements, and
business processes.

e Custom dialplan development
e Call flow configuration

e Feature development

e System customization

e Troubleshooting and optimization
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PBX Solution

Create a structured communication environment for your
business with a PBX solution designed around your team.
We configure calling features, extensions, routing, and
access according to your operational requirements.

e Extension management

e Call routing configuration

e Custom dialplans

e Internal communication setup

e Business-specitic configurations
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Multi-Language Dialer
Solution

Support teams working across ditfferent languages with a
dialing solution that makes communication more accessible.
From agent interfaces to scripts and prompts, the setup can
be adapted to meet regional and language-specific
requirements.

DASHBOARD b

e Multiple language support

Mga Tawag Ng Ingroup Mga Tawag Ayon sa Disposisyon

A e ¢ P

e Localized agent interfaces

Mga Tawag Ng Ahente Log ng Oras ng Ahente

e Language-based call handling

e Custom scripts and prompts

¢ o K <~ « P ji

e Regional workflow configuration
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Avatar Dialer

Give your Contact Center a more engaging customer
interaction experience with an Avatar Dialer solution. It o L
can be configured around your communication process

while providing a distinct and consistent way to m

represent your business. =

e Customized avatar experience

e Personalized customer interaction

e Campaign-based configuration

e Custom workflow development

e Business-specitic interface options

:.::\::\:\“\ \;‘% hﬂps //kingasterisk.ph



Voice Broadcasting

Reach a large customer list with pre-recorded voice
messages through a structured broadcasting solution.
Businesses can organize campaigns around A e
announcements, reminders, notifications, and other

customer communication needs.

e Campaign-based broadcasting

E COUNT [5]
Carriers

e Pre-recorded voice messages
e Contact list management
e Scheduled communication

e Campaign reporting



Cluster Dialer Setup

Manage larger Contact Center operations with a
structured cluster-based dialing setup. Multiple
components can be organized to support higher
workloads while keeping campaign and agent
operations edsier fo manage.

e Multi-node configuration

e Load distribution

e Campaign management

e Agent workload management

e Performance monitoring
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Browser Based Mobile Dialer

Give agents greater flexibility to manage their calling
activities through a browser-based mobile experience.
The solution is designed to provide convenient access to
essential dialing functions without making the worktlow
unnecessarily complicated.

Reg. Failed g @ .

05/05/2025, 15:49:17

_—
e

o
0
=
0
=
o
-
all
-—

You are paused

e Browser-based access

Seconds:
Customer has hung up: SIP/outbound-0000000f

e Mobile-friendly interface

Start Recording

Pause Code

8  Finish and Disposition Call

e Agent login management
Web Form 3

e Call activity handling

e Responsive user experience




Custom CRM Development

Build a CRM around the way your business actually
manages customers, leads, and daily activities. We
develop practical CRM features that help teams
organize information and connect customer data with
their communication worktlow.

3,333,393

2,341,389

e Custom CRM interface
e Lead and customer management — .
e Activity tracking
e User and role management

Recent Activities

e Custom reports and dashboards

--------
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3,333,393 2,341,389 $598,809,789.41 618 2,552

Custom Product Development - -

Turn your business idea into a practical software product
designed around your specific requirements. From e
planning and development to feature refinement, we
focus on creating solutions that fit your processes and
long-term goals.

........

e Requirement-based development

e Custom teature creation
e User-focused interface design
e Third-party integration

e Product enhancement and support
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VolP Development

Build VoIP solutions around the way your business handles
calls, agents, and customer communication. We develop
and customize VolIP fteatures to support your existing
worktlows, improve call handling, and provide the
tflexibility needed as your operations grow.

e Custom VolIP feature development

e Call flow and routing contiguration

e CRM and system integration

e Business-specitic feature customization

e Testing, improvements, and technical support
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IVR Solution

Guide customers to the right destination with an IVR
designed around your business call flows. Clear menu
structures and carefully planned routing can help reduce
unnecessary transfers and improve the overall customer
experience.

e Custom IVR menu design

e Call flow configuration

e Department-based routing
e Multi-level menu support

e Custom prompts and messages
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WHY KINGASTERISK?

At KingAsterisk Philippines, we focus on building communication
solutions that fit the way your business operates. Every project starts
with understanding your requirements, your team, and the challenges
you want to solve. Our goal is to make your Contact Center
operations more edsier fo manage.

Our experience covers Contact Center Dialers, VICIdial
customization, CRM integration, Asterisk development, PBX solutions,
IVR, voice broadcasting, and other communication technologies. We
combine technical knowledge with a practical approach to create
solutions that support your agents.

Choosing the right technology is only part of the process. You also
need a team that understands your requirements and stays involved
throughout the project. KingAsterisk Philippines is committed to
delivering dependable solutions, responsive assistance, and long-
term technical support for businesses looking to improve their
communication operations.
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THANK YOU

+63 932 296 3089

) +1(786)-414-2610

kingasterisk sales

https://kingasterisk.ph
king@kingasterisk.com
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